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6 HDIRRG

3DU &XUHG $UFWLBKYKOUWVHDUHG DQG FXUHG ZLWK VPRNHG VRXU FUHDP SLFNOH
VHUYHG LQ D VSRRQ

*ULOOHG OHGLWHUUDQHDQ 2FWRSXVURDWKWNVHBPODAHWFRFRD@AHQG WRSSHG ZLWK \
VHUYHG LQ D VSRRQ

+DPDFKL &UXKGWRK D UDVSEHUU\ WHD MHOO\ WRSSHG FULVS\ SRWDWR
20G )DVKLRQHG 0LQL /RREWKHADYREOWD\R LQ D GXFN IDW WRDVWHG KRW GRJ EXQ
B3DQNR &UXVWHG $0DVNRQWKUOHPRMOJHWW DQG VSLFHV VHUYHG ZLWK D VPF

6KULPS 7LVEDQ@FN VHVDPH VHHGY JUHHQ RQLRQV WHPSXUD IODNHV DQG VSLF\ VI
FKLS

%ODFN 7LJHU 6KULPS PDULQDWHG ZIGNWK ]JFBHGDALWKUWDQGRRWL DLROL DQG WRSS
6DOPRQ DQG SLFNOHGODESMHK MHDQUGLDYHY DQG PLFUR JUHHQV

<X]X 6DOPRQ 5ZOWHWWSHDQHVH \X]X ITUHVK DLROL VHUYHG RQ D SXIIHG ULFH FUD
VHHGY ERQLWR IODNHV

6R\ ODSOH ODULQDWHG 6DBPRYKEHEH)Y D FHGDU SODQN WRSSHG ZLWK ODEHK V

%HHW &XUHG 6DOPROQUHDOYOWK RXU KRXVH EOHQG RI VDOWY GLOO UHG EHHWV D
WRDVWV ZLWK GLOOHG FUHDP FKHHVH




0 HDW
"XFN &RQILW DQG &DUDPHOIGHG]PIHR T BRIOBRWDQJH FRXOLV
*ULOOHG %HUEHUH ®BIHMK ®NDHZIHRUVFRWFK ERQQHW VDXFH
7UXIIOHG %HHIVAHUMMHBURQ WRDVWYV ZLWK VKDYHG UHJJLDQR
&ULVS\ ORURFFDQ /ZPWKROBVK PLQW \RIXUW

2SHQ )DFHG 0LQL %ULRFKH $$$ SRDAMWHEHKRBURGEZGEKNK DLROL RQLRQ MDP ERVWRC
PXVKURRP SRZGHU

$$% %HHI 7DWDNLWRHIZH® ZLWK PLVR DLROL

9LHWQDPHVH %HGHBRQDWDOVY PDULQDWHG EHHI EDYHWWH ZLWK FUHDP\ FROHVOD?Z
FRUULDQGHU VHUYHG LQ D EDPERR ERDW

.RUHDQ % %4 &KLFNHOY RBNFHFZEHZLWK VPRNHG DLROL

/IHPRQJUDVYV &KLFNHYRSI$SHHEZE ZLWK 7KDL EDVLO DwROL FKLYHV DQG Il

OHIHEUDQ 9HIDQ 9

1DDQ SL]]D ZLWKDQWBDUHG FKHUU\ WRPDWRHV VDXFH SLFNOHG RQLRQV VDXWp
OHDYHV WRSSHG ZLWK FDVKHZ VDXFH 9

.LQJ 2\WWHU 2FWRAXVQJ LQ URPDQHVFR VDXFH WRSSHG VZHHW URDVWHG FRUQ
VSRRQ

.LQJ 2\VWHU 6PDOQCKBWHG ZLWK JRFKXMDQJ PLVR HGDPDPH SXUH DQG WR:
$UWLFKRNH JODUWOMMHG DUWLFKRNHY DQG FDUURWY ZLWK FDSHUV ROLYH RI

3DQNR &UXVWHG 0OXVKURBBEFRJUWIIIRQBLRH ZLWK JUX\HUH DJHG FKHGGDU FKHHVH PX\
DLROL

6PRNHG &DUURW %UXMFEH®/ WDUURWYV ZLWK IUHVK KHUEV WRSSHG ZLWK FDU
OLQL *ULOOHG &KHHVH WBKQIGLIHFEFK KHGGDU DQG RQLRQ MDP RQ FRXQWU
*ULOOHG %DODGL &KOBDYHGEXEWKY ZDWHUPHORQ %%4 VDXFH DQG WRSSHG WRDV

SRUWREHOOR OXVKURRPMOQOWSMG ZLWK KHUEHG EDOVDPLF YLQHIJDU WRSSHG ZLWK J
RQLRQV DQG EDOVDPLF UHGXFWLRQ

:LOG OXVKURRP ZDWKW DWHVK ,WDOLDQ KHUEV PDULQDWHG HJJSODQW ROLYH

6RED QRRGOHZVW®B®DEDLNRQ FDUURWYV VRIW WRIX JUHHQ RQLRQV WRDVWHG
VHUYHG LQ D GXPSOLQJ ER]

9HJDQ ULFRWWD R @ X\WPPHWUWYHAHUWKRQ PDFHUDWHG VWUDZEHUULHYV ZLWK ZKLWH ED(
SHDV VKRRWYV 9
'LQWHU YHUVLRQ EUDLVHG DSSOHV WK\PH ZLWK ZKLWH EDOVDPLF UHGXFW
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6($)22' 67$7,21 FKRIFHRI
SHUVRQ

f HHW DQG 4XHEHF JLQ VDOPRQ JUDYOD[ GLOO LQIXVHG FUHDP FKHHYV

ft 6DPEDO DQG OLPH FUXVWHG VDOPRQ WDWDNL ZLWK D WXPHU

f 6SLFHV FUXVWHG VXVWDLQDEOH WXQD 7DWDNL ZLWK D WDUU

$f OLQL OREVWHU UROOV ZLWK D ZzDVDEL WDUWDU VDXFH VHUYHG LQ DQ ROG |
f 6FDOORS FHYLFKH RQ VKHOO SDQFHWWD ELWV DQG D OLPH FR

f *ULOOHG RFWRSXV VDODG ZLWK FKHUU\ WRPDWRHV UHG RQLRQV DQ

f 6XVKL PDNL DQG KRVRPDNL ZLWK JLQJHU ZDVDEL DQG VR\ VD

¥ OLQL 3RNH ERZOV ZLWK UHG WXQD ULFH FDUURWVY HGDPDPH VHVDPI

6+5,03 %5
SHUVRQ

%ODFN 7LJHU JLDQW VKULPS VHUYHG RQ D PRXQWDLQ RI LFH DFFRPSDQLHG E\
FRFNWDLO VDXFH 7DEDVFR VDXFH

2<67(5 %$5
SHUVRQ

6HOHFWLRQ RI VHDVRQDO (DVW &RDVW R\VWHUV FKXFNHG D OD PLQXWH E\ DQ 20C
EDU ZLWK JLDQW FDSSHUV OHPRQV 7DEDVFR VDXFH FODVVLF PLIQRQHWWH DQ
YLGH GDLNRQ NLPFKHH DSSOH FHOHU\ VDPEDO OLPH?2




T "gf - cHyat

&+((6( 67$7,21

¥ 3V WRUWPHQW RI DUWLVDQDO 4XHEHF FKHHVHY VHUYHG ZLWK GULHG IUX

¥ 3V WRUWHG EUHDGYVY EDJXHWWH SXPSHUQLFNHO PLFKH GH FDPSDJQH ZDOQ>

&+$5&87(5,( &+((6( 67$7,21

¥ 3V WRUWHG JRXUPHW FKHHVHV ZLWK ZDOQXWV GULHG FUDQEHUULHV

¥t 3V WRUWHG FKDUFXWHULHV SkWpV DQG WHUULQHV SLFNOHG YHJF

*5%=,1* 67%$7,21

f $3VWWRUWPHQWY RI DUWLVDQDO 4XHEHF FKHHVHY VHUYHG ZLWK GULHG U

¥ 3V WRUWPHQWY RI YDULRXV EUHDGY EDJXHWWH SXPSHUQLFNHO PLFKH GH
KRPHPDGH MDPV

$+ $VWRUWPHQWYV RI FROG FXWV SkWpV DQG WHUULQHYV
+ ODULQDWHG HJJSODQW DQG IHQQHO
+ *ULOOHG ]XFFKLQL
$+ ODVRQ MDUV Rl GULHG WRPDWRHV ROLYHV DQG SLFNOHG JK
+ 3BDUPHVDQ FKHHVH
+ -XPER VKULPS ZLWK KRPHPDGH FRFNWDLO VDXFH
$+ 3L]]D IRFDFFLD

¥ &UXGLWpPV

0$& &+((6(67$7,21

ODF &KHHVH VWDWLRQ FRYHUHG ZLWK DJHG FKHGGDU DQG JUX\HUH FKHH

F)UHVK FKIEDEKWPHG P XV KISBRRP B DIQ F&EMWWMP HOL]HG RQLRQV
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32.(67$7,21
SHUVRQ

5HG ULFH ERZO DQG RFHDQ ZLVH UHG WXQD DQG PDULQDWHG WRIX

&ULVS\ VKDOORWY £ 5HG FDEEDJH £ 6KUHGGHG FDUURWYV  &XFXPEHU f (GDPDP
ODULQDWHG JLQJHU ¥ 6HVDPH VHHGV £ )UHVK FRULDQGHU ¥ 20OLYH

)25(6767$7,21
SHUVRQ

6WDWLRQ PDGH RI HGLEOH VDQG HDUWK ZLWK YHIJHWDEOHYV DQG
(OHPHQWY DUH SUHVHQWHG RQ VNHZHUV RU VSRRQV

¥ SUWLFKRNH WDUWDU VHUYHG RQ WRDVW 9
¥ .LQJ 2\VWHU 0XVKURRP VHUYHG RQ HGDPDPH SXUHH DQG FKLD FL

¥ $$$ EHHI WDWDNL DQG DLROL PLVR VHUYHG RQ D FHGDU ERL

'803/,1*667%$7,21
SHUVRQ

&KLFNHQ DQG YHIJHWDULDQ GXPSOLQJV ZLWK FKRLFH RI

.LPFKL ¥ %HDQ VSURXWYVY f -XOLHQQH DVLDQ SHSSHUV £ 1DSD FDEEDJH f *UHHQ
SHDQXWYV  3BHDQXW EXWWHU VDXFH £ 3ZHHW FKLOL VDXFH 1 6DPEL
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7$&26 67%$7,21 FKRIFHRI

¥ 3XOOHG EHHI PLQL WDFR ITUHVK 5RPD WRPDWR VDOVD FULVS\ OHHNYV
¥t 5RDVWHG SRUN VKRXOGHU PLQL WDFR $VLDQ SHDU VDOVD QDSSD F
f 6HDVRQDO EDWWHUHG ILVK PLQL WDFR JXDFDFKLOH SLFNOHG RC

f OLQL MHUN FKLFNHQ WDFR JULOOHG SLQHDSSOH UHG FDEEDJH DQG

f OLQL WDFR RI VZHHW SRWDWRHV SXPSNLQ VHHGV IULHG RQLRQV DYRI

)/ (70*121 ),6+67$7,21 WSDVV]H

$ +DQG FDUYHG $$$ &DQDGLDQ $QJXV EHHI WHQGHUORLQ
+ 4AXHEHF IUHVK EDVV ILVK URDVWHG ZLWK VXPDF DQG VDXFH Y

&DUYHG DQG FXW DW RXU VWDWLRQV VHUYHG WR \RXU JXHVWV ZLWK D VLGH F

)/ (70*12167$7,21

+DQG FDUYHG $%$%$ FDQDGLDQ $QJXV EHHI WHQGHUORLQ VHUYHG ZLWK WUXIIO
PHUORW GHPL JODFH

) 6+ 67$7,21

60RZ FRRNHG VR\ PDSOH $WODQWLF VDOPRQ IUHQFK EUDLG V!
25
AXHEHF I UHVK EDVV ILVK URDVWHG ZLWK VXPDF DQG VDXFH YL

&DXOLIORZHU SXUHH VSULQNOHG ZLWK FDSHUV ¥ 5RDVWHG VHDVF

686+,67%$7,21

6HOHFWLRQ RI KRVRPDNLYVY PDNLV VDVKLPLVY DQG QLJLULV DFFRPSDQLHG E!
SHU SHUVRQ




T "gf - cHyatf

3,7=%)2&%$8&8&,$ 67$7,21

$VVRUWPHQW RI DUWLVDQDO SL]]DV VOLFHVY SHU SHUVRQ ZLWK EDVLO SODQW
¥ 3S3LVWDFKLR ORUWDGHOOD

f =XFFKLQL *RDW FKHHVH
f FKHHVHV

35(0,80 3$67$ %B5

&DQDGLDQ )LOHW OLJQRQ t 6KULPS f ODULQDWHG HJJSODQW t ODULQDWH
6DXFH 7UXIIOH PXVKURRP VDXFH $ 6SLF\ DUUDELDWD VDXFH

7TRSSLQJV *UDWHG 3DUPHVDQ 5HJJLDQR % ([WUD YLUJLQ ROLYH RLO £ OLFUR VS

02175($/ 602. (' 0($767$7,21

ORQWUHDO VW\OH VPRNHG PHDW FXW j OD PLQXWH E\ RXU FKHIV DFFRPSDQLHC
SLFNOHY DQG FROHVODZ

3287,1( 67$7,21

7TUDGLWLRQDO SRXWLQH ZLWK URDVWHG EDE\ SRWDWRHV FKHHVH FXUGV DQG I

%DFRQ ¥ 6DXWpHG PXVKURRPV + &DUDPHOL]JHG RQLRQV t *UHHQ RQL]

38// (" 67%$7,21 FKRIFHRI

f 60RZ FRRNHG SXOOHG EHHI PLQL VDQGZLFK ZLWK SLFNOHG IHQQHC
¥ 60RZ FRRNHG SXOOHG SRUN ZLWK SLFNOHG IHQQHO LQ 3RUWX
¥ 3XOOHG %%4 WRIX PLQL VDQGZLFK ZLWK SLFNOHG UHG FDEEDJH DQG FL

:LWK FKRLFH RI WRSSLQJY WRPDWR OHWWXFH SLFNOHV FLODQWUR
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6025(667%7,21
SHUVRQ

ODUVKPDOORZV JUDKDP FUDFNHUY DQG FKRFRODWH IRU JXHVWV WR F

'2187: $/1/
SHUVRQ

$VVRUWHG IXQN\ GRQXWYV SUHVHQWHG RQ D [ ZDOO

0212&+520%$7,&67%$7,21
SHUVRQ

6LQJOH FRORU VWDWLRQ ZLWK EDU DQG DFFHVVRULHYV

$VVRUWPHQW RI PLQL GHVVHUWY LQ RQH FRORU H[ IXQN\ PLQL GRQXWV PDFD
FKHHVHFDNH SRSV

$YDLODEOH FRORUV ZKLWH JUHHQ SLQN UHG DQG EOXH




$KIXD Z W JREBHQDSS®!  LHG SHSSHUEWKQRIVHY  SDUP HVDQ SDQONR FUKVWMG FKLS DQG P DS® EDVDP LF W\ P H
YIQDLI UHWH

YU GWKFH P If @ KWBIP RQ DQG RQYH RICGUIHWIQI VRSSHG Z IW (| VSUHWR FKHHVH VKDYIQI V

7 DQI HUQH DQG KHUEV LQIXVHG EHHW VP RNHG VRXUFUHDP  LRDWMG FDURW ) UHQFK WDGIVKHY VBQJ R GMKFH
KD] HOXW DQG FDURWRS SHWR

+ HUBRRP \RP DWRHY URDWMG \RP DVR P P R] | DUH@ GL%XIDD Z I H WD YILJ 1Q FR@ SIHWHG RQYH RIO IGIXUGH VHO
IUHWK FIXVKHG SHSSHUDQG P IFLIR EDMIO 1 RADYDIDE®I EHZ HHQ 2 FREHU W DQG O DUFK W

: KISSHG IHWP HOMG FDVKHZ V / HEDQHVH FXFXP EHU FKHUWY YIQH VRP DVRHV P DUQDWG DUNFKRNHV P DFHUDWIG Z LW
SUHVHWYHG GP RQV Z 1 RIHIDOR  EXWHMUGMMFH 6 RXUGRXIK FUXP E®1

te fo f1 ()

=DDVBUDQG KRQH\ GXFN FRQIWZ DUP EHHWKXP P XV GDINRQ VHDUHG UDGIVK DQG VLR FKISV
$$$ &DQDGIDQ EHHI \BUBUZ W VXP DF SIQH QXW  HVSUHWR FKHHVH DQG DQ KHUE FUKVMWG FURVWAL
6 HDUHG P DFNHUHO FRP SUIHWHG DSS®! SIFNBIG FXFXP EHUVDDG KRWHWDGVK \ RIXUADQG GI@RIO
0 VR FXUHG VFD@RSV Z W HGDP DP H SXpH DQG FDYIDU

7 KUHH FKHHVH WDYIRQ.Z W Z 1@ P XVKURRP V FUHDP  VDXFH WXI1®1 RIO 3 DUP HVDQ 5 HI J IDOR VKDYIQIV RSSHG Z W
RU DQEF DIXI XD

6 WR] ] DSUHW 6 DQ 0 DY DOQR WP DVRHV VDXFH GiP RQ UFRWD H WD YILJ 1Q ,\BIDQ RQYH RO P IFWR EDVIO

YHHWFDLSDFFIR  SXITHG JWDIQV 5 HIJIDQR VKDYIQIV P XWBLG VHHG FDYIDU FUVS\ VKD@RW  VSIFHG VHHGY EHHW
P IFWLRV

3 RUREH@R P XVKURRP HG EWDIVHG [Q EDODP [F KHUE P DUQDGH 2J IDWQp® Z W J RDWFKHHVH \RSSHG Z W GUHG
FUDQEHUWIHV DQG J UIHHQ RQRQV VHUYHG RQ D EHG RI R EDE\ VSIQDFK

% DIVHG VHDVRQDOVTXDWK Z IW Z KISSHG J RDWFKHHVH  [LHVK KHUIEV  FDQAHG Z DOXW  FKLYH RIO




 H g ff gt

Y%DIVHG 4 XHEHF YHDCZ IW VRP DR Z KM Z LOH DQG IUHVK KHUEV  J UHHQ SHD SXUphH UIRDWMG VHDVRQDOYHI HIRE®IV DQG GHP LJ @FH
VDXFH

2 WQJIH DQG IHQQHCEWIVHG @P E VKDON Z I GIP RQ EDUBA  UVRWR DQG URDVWMG VHDVRQDOYHI HIRDEGV

) BHQFK FXWFKLFNHQ ELHDWARQ WH ERQH  SDQ VHDUHG 1Q KHUEV DQG Z KIW Z IQH VDXFH  FHBIUDF SDW/QS SXUpH LRDWMG VHDVRQDO
YHI HBEBNV DQG BP RQ EXWMUHP XWRQ

KW/ VRXV Y1IGH EHHI VKRUWUEV 7 HQQHWHH ERXUERQ VDXFH FDX@®&Z HUDQG SDW/QLS SXpH VP RNHG VDOMQ XVHG FDURW
URDWMG SDWI/ SDQ DQG KD] HIXWGXWW

&DQDADQ $$$ JUMIG ILBMWP LIQRQ Z W Z L@ P XVKURRP VDXFH WXWWF < XNRQ * R@ SRR SXUH Z W 1UHVK KHUEV DQG J U@IG
VHDVRQDOYH] HWRE®NV

" XFN GU FRQMWZ IW EXXHEHW W\ P H DQG WHG Z IOH VDXFH FDXA®Z HUSXpH DQG J UG VHDVRQDOYHI HIREGIV

5 RDWMG FRG Z W FKHW \RP DR FHBIY EDMVIO GIP RQ DQG FDSHY FRQFDWp P XGIFRERUHG TXIORD  VDXWHG IHQQHO FUVS\ ND®A
DQG FKIQRIO

YDFN FRG 5 RP HVFR VDXFH SDQ VHDUHG DVSDUDJI XV DQG EOFN \XMIM
0 XVWILG WRUDI RQ VD® RQ I@P Ep Z W 7 DO/NHU ®P RQ\ RIXWVURDWMG EGXH 3 HIXYIDQ SRWMRHY DQG J UW@IG VHDVRQDOYHI HVBE®V
5 RDWMG P DS® VR VD® RQ SDW/QS DQG FDXA®Z HUSXpH DQG J UG VHDVRQDOYHI HIEGN

5 RDWMG 6 HD %DW SHDUDFRXVFRXV (XE\ UHG JUDSHIXWABQI HUQH FHBIY  FXFXP EHU JUGBIG IHQQHO  UHG $ QWX SHDUZ W
EDVIO P LOWGI@DQG ( VSHBMM SHSSHULQIXVHG H WD YL LQ RDYH RIO

% DIVHG EURZ Q GIQMY WRIX  YHJ HVBEGBNV Pmmwvsst%%%mw DVRHV VI THG 6 Z MW FKDUG VIWGQ) RQ VDIIURQ

5 RDVWMG P VR J DUIF FDXQ®Z HU FDURWSXpH EWRFFRRVSUIRXW FKDUHG RQIRQ SHWY * DVSHVIH QDNHG RDW DQG FDUEDP RP
FLIRX\RQV 9

6 DITURQ EWDIVHG Z KIW Z LOH P 1QLVTXDVK VWMITHG Z MY - DSDQHVH HI J SOQWSIOH QXW  VSIQDFK TXIORD Z I D GIQWORUDQIH DQG
JIQIHUVDXFH 9

6 \MIIHG FXEDQH@1 Z I YHI HRE®! IDWAMRXIAH VHUYHG RQ D EHG Rl TXIQRD VDXWHG Z I VSIQDFK 9

+ DUWD UIRDWMG HG SHSSHUFDXA®Z HUVP RNHG WMDN  JUHHQ SHD SXpH FUIXVKHG [LQIHUIX) SRWVRHY SDWY SDQV P XVKURRP
MV FUVS\ VKDARW 9

6 P RNH EXWMUXVWTXDVK VWMDN  VDXWHG VZ IW FKDUG  J U@HG | XFFKIQL DSUFRWFKIP IEKXUL DQG LIRDVWMG | LQIHUI SRWAMRHY 9



#r fer ()

YXHEHW FKHHVHFDNH DQG P IWRURI EXHEHWY J@)] H
e FOLWY GUIHHOQNOYRXW/
6 HDVRQDOYHJ DQ FKHHVHFDNH  [IXIWDP - DOG I IXIWFLKP E®1 9

YDFN FDUEDP RQ GDUN FKRFROW J DQDFKH  SUDARH KD] HOXWHVSHBMWM Z DIHU HVSUIHWR FUKP E®1 Z IW DQ DSUFRW
SXUHH RIDQIH ERWRP |®Z HU

3 DWIRQ | IXIMP RXWH \BUM Z W Z DIHUFKRFROW J DQDFKH ®iP RQ P LURU SIMBFKIR DQG WDVSEHW |, \BXIDQ
P HUQIXH ®P RQFXWG P IFWUR EDVIO

to e oz (%

& KRFROW FRRNH DQG P L0 VKRRMU VR\ P LOI RUD® RQG P X
9 DQA DQG XP  FDQQHP
&KRXj ®FUWPH FKRFROW DQG FDUDP HO
&KXURV
$ WRUMG P DFDUIRQV
0 LQLIXQN GRQXW
0 IQLEWRZ QHV
0 LQLFDQORWYY
0 IQLFXSFDNHV
) VK ) LXIB OWHU
) ®IXUGH VHOFKRFROW P RXWH GRABRSV
0 1QL DWRUMG VHDVRQDCSIH
0 IQLDWRUMG pFOILY
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+ RWP LGQLI KVWQDFNV

0 LQLJ UBIG FKHHVH Z [W DJ HG FKHGGDUDQG FRXQM EWHDG
0 1QLO DF DQG &KHHVH Z W FKHHVHV DQG IUHVK FKLYHV
0 1QL2 @YH 2 DQIH %X HY DOGHWHG
0 LQLSRXWOH Z W, LRDWMG SRMRHY FKHHVH FXUBV DQG RXUIDP RXV KHUE J DY\
0 LOLY%9M SXEIG SRIN VDQGZ IFK Z W D FLXKQFK\ 1HQQHODSS®! VDZ
0 1QL0 RQWHDOVP RNHG P HDWRQ U H EUHDG Z W . RVKHUSLEN®!

&R P 1GQLI KWWQDFNV QR FKHI LHT XLLHG

$ WRUMG DUADQDOSI] ] D IRFDFFID
© KM FKHGGDUSRSFRWQ
6 RED QRRGO! VDDG
01Q $$$ 5 ROWEHHI 6 DQGZ IFK
N VRIDQ P LQLVDQEZ IFKHV
9 HJ HVBUDQ VBIDQ P LQL VDQGZ LFKHV
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%W 9(5%* (6 35-&(621 5(48(67

o : KLV DQG LHG Z LOH VSDUNDQJ Z LOH EHHUDQG VSUUW
o BRIWGUONV

e +RWEHYHWDJHV

e 3DFNDJHV DYDUIDEM® Z HGGLQJ RSHQ EDU

5(17%$/6 35-&(621 5(48(67

e 7DE®NV FKDLW

e 7DEGIFRWY QDSNLQV

e ' LVKHV DQG XWHQWLY

e &RIIHH FXSV Z MK VDXFHW DQG FRIIHH WD VSRRQV
e * MWZ DH

e . WFKHQ HTXLSP HQW

e UDUHTXLSP HQW

e BVDRQV H[ WD SHUWIDVRQ
e %DVIF GHFRUDVMIRQ FDQGON @P SV SUHVHQUDVIRQ SMWA
6(59-&(

0P XP K RI VHWIFH KRXW/ Z LKOYEH FDBGXMWAG DFFRUGLQJI VR \ RXU VFKHGX® DQG VIKH VHUYLFH
UHTXHWHG

e 0 DIMH G KTWO
e 6HUYHU

e &KHI

o  Y%DUMOQGHU

' (1 -9(5<
e ' HQYHU IHHV Z LOOEH FKDW HG



